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Guardian needs

Guardians also have a range of distinct needs that social media services can address. Since 
Meta launched Family Center, we have focused on serving guardians who might feel the 
need to support their teen on our apps and would like the tools to do so. 80% of the 
guardians in Meta’s quantitative study indicated that at least one aspect of online teen 
supervision (not specific to Meta’s apps) is very or moderately challenging for them in 
general (Kremer 2022).  The types of tasks they found most challenging included 
monitoring who their teen was in contact with, balancing their teen’s needs for privacy and 
safety, and monitoring all accounts that the teen has. However, other key challenges 
experienced by at least one-third of guardians included identifying existing supervision 
tools that meet their needs and educational resources, knowing how to use these tools and 
finding time to do so, and coordinating across other guardians and the children they 
supervise (Kremer 2022).


However, we acknowledge that there is a need to also think about those teens whose 
guardians may fall in the bottom left category, either because they are unaware of how 
they should be overseeing their teen, they are simply not concerned, or they are unable  
to do so for other reasons, such as low digital literacy or lack of available time. The  
baseline experience on the app must continue to be designed for instances like these, 
where guardians are not involved in teens’ social media use, to support teens with age-
appropriate experiences and help teens to make better decisions themselves.


In Meta’s survey, 66% of guardians with 13-15 year-olds and 70% of guardians with 16-17 
year-olds indicated that they are at least somewhat likely to give their teen(s) some 
freedom to learn for themselves when using apps (Kremer 2022). In co-design, guardians 
also said they need tools to enhance open, productive dialogue and build trust with their 
teens. Another area with a lot of opportunity is for guardians who fall into the top left 
quadrant – who don’t want to impose strict controls or monitor heavily and would prefer to 
develop a relationship built on trust through communication.
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